NOTICE: Refunds Available for Eligible Consumers in Settlement with
Monat Global Corp.

The Florida Attorney General’'s Consumer Protection Division has reached a settlement with
cosmetics company Monat Global Corp. that includes refunds for consumers allegedly deceived
by the company’s advertising and marketing practices. Consumers who purchased Monat
products may be eligible for a refund under this settlement if they submit a refund request to the
Office of Attorney General establishing their eligibility by February 13, 2021. A link to the
information about refund eligibility and a refund request form is provided below.

The OAG Consumer Protection Division investigated Monat based on allegations that the
company offered consumers a percentage discount on normal retail prices and free shipping,
without clearly disclosing that consumers were required to make numerous additional purchases
over a certain dollar threshold in order to receive the discount and free shipping. The investigation
also included allegations that the company falsely and deceptively advertised the effectiveness
of its beauty products, claiming them to be clinically proven to produce desired results. Finally,
the investigation uncovered that the company allegedly falsely and deceptively advertised that
many of the products do not contain certain ingredients, including polyethylene glycol,
petrochemicals, sulfates, harmful fragrances, and gluten, and that the beauty products are 100%
vegan.

To resolve the investigation, Monat Global Corp. has agreed to refund consumers who 1)
purchased certain products from the company between June 1, 2014 to August 17, 2020, and 2)
submit a refund request with the Florida Attorney General’s Office postmarked by February 13,
2021 that meets certain eligibility requirements. For convenience, a refund request form is
provided at the link below. To be eligible, a refund request must include the following information:
the consumer’s name; sufficient information to identify the consumer’s purchase, such as the
account number or proof of purchase; the reason for requesting a refund; proof of returning the
product for which a refund is sought, or if the product was not returned, an explanation declared
under penalty of perjury of why the product could not be returned; and a brief explanation as to
how the consumer was misled or otherwise harmed in their transaction with Monat Global Corp.

IMPORTANT! Consumers who have submitted complaints with this office previously will need to
complete the linked refund request form to be eligible for any refunds still outstanding.

In addition to providing refunds to eligible purchasers under the settlement, the company has also
agreed to permanently refrain from making false or misleading representations to consumers,
including with respect to the marketing and sale of beauty products, as well as refrain from making
claims about the health benefits, safety, performance, or efficacy of their products without
possessing and relying on competent and reliable scientific evidence to substantiate the claim.

To read the settlement and determine if you are eligible for a refund, click here.
The refund request form is attached here.
Copies of all of the linked documents are also attached below for ease of reference.

To date, Attorney General Moody has recovered nearly $83,000 from Monat Global Corp. in
refunds for consumers.


http://myfloridalegal.com/webfiles.nsf/WF/KMAN-BTRL6S/$file/2020-09-23+Claim+form+template+FINAL+.pdf
http://myfloridalegal.com/webfiles.nsf/WF/KMAN-BTRL82/$file/L18-3-1231+Monat+Addendum+Fully+Executed.pdf
http://myfloridalegal.com/webfiles.nsf/WF/KMAN-BTRL6S/$file/2020-09-23+Claim+form+template+FINAL+.pdf

Refund Request

Monat Global Corp., Agency Case No. L18-3-1232

Instructions: This refund request form is for consumers who purchased a “Covered Product” between
June 1, 2014 and August 17, 2020. “Covered Product” means any dietary supplement, food, drug, or
cosmetic product, whether for humans or animals, and any membership program, including the Monat VIP
Program. If you have suffered a monetary loss that has not already been refunded and relates to a purchase
with Monat Global Corp. (“Monat”), including from the following websites: monatglobal.com and
mymonat.com, please complete this form in its entirety and mail it to the address listed at the bottom of
this form. If you need additional room, please attach additional pages to this form and note the numbered
paragraph to which it responds. Please remember to include any supporting documentation that you have.
You must submit this form by February 13, 2021 to be eligible for a refund under the Florida Attorney
General’s settlement with Monat. IF YOU ARE SEEKING A REFUND FROM MORE THAN ONE
PURCHASE OR FOR MORE THAN ONE PRODUCT RELATING TO A SINGLE PURCHASE,
PLEASE COMPLETE A SEPARATE FORM FOR EACH PURCHASE OR PRODUCT AND SUBMIT
THE FORMS TOGETHER.

IMPORTANT: Please note that by submitting this Request Form and/or accepting payment from Monat,
you may be not be eligible for any further refunds from Monat. We cannot offer you legal advice; please
confer with a lawyer if you are seeking legal advice.

Please PRINT OR TYPE your current contact information below:

First Name Last Name
Address
City State 9-Zip Code
Telephone Number Email
1. The total amount I have paid to Monat is: $ . As proof of this payment

amount, I am submitting the following document(s) (bank statement, receipt, etc.):

2. Of the total listed above in Question 1, I have already been refunded (include any chargebacks or
refunds issued by the company, your bank, credit card company, other financial institution, etc.):
$

3. The Monat Global Corp. account number associated with my purchase is:
The consumer name associated with my purchase is

4. Return of product:



4a. | returned the Monat Global Corp. Covered Product on: . As proof of
this return, I am submitting the following document(s) (return number, receipt, tracking number,
etc.):

OR

4b. I did not return the Covered Product. Provide and Explanation about why the Covered
Product could not be returned (REQUIRED)

Explanation as to how I was misled or otherwise harmed in my transaction with Monat Global
Corp. (REQUIRED):

5. My outstanding loss with Monat (amount paid minus amount refunded) is: $

6. The reason for requesting a refund (if not already described above):

IMPORTANT: You MUST identify a total dollar amount for your loss and provide supporting documents that
support your claim. Your remaining loss claim may only include money you paid for Monat Global Corp.
Covered Products. Your claim may NOT include your lost time, interest or other bank fees incurred by you,
postage fees, money already refunded by Monat, or any other damages or fees incurred as a result of your
transaction with Monat Global Corp.

| DO HEREBY DECLARE UNDER PENALTY OF PERJURY THAT THE ABOVE
INFORMATION IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Signature: Date:
(Signature is REQUIRED)

ALL FORMS & SUPPORTING DOCUMENTS MUST BE POSTMARKED BY
February 13, 2021.

MAIL, EMAIL, OR FAX COMPLETED FORMS TO:

Nicole Zucco
Victim Services Program Specialist
110 S.E. 6th Street, 10th Floor
Fort Lauderdale, Florida 33301
E-mail: FTL.EC@myfloridalegal.com
Phone: 954-712-4641

Fax: 954-527-3708
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OFFICE OF THE ATTORNEY GENERAL
STATE OF FLORIDA
DEPARTMENT OF LEGAL AFFAIRS
IN THE MATTER OF: AG Case No. L18-3-1232
MONAT GLOBAL CORP.

Respondent
/

ADDENDUM TO ASSURANCE OF VOLUNTARY COMPLIANCE

1. PURSUANT TO the provisions of the Florida Deceptive and Unfair
Trade Practices Act, Chapter 501, Part IT of the Florida Statutes (“FDUTPA”), the
OFFICE OF THE ATTORNEY GENERAL, STATE OF FLORIDA,
DEPARTMENT OF LEGAL AFFAIRS (hereinafter referred to as the “Attorney
General”), investigated certain acts and practices of MONAT GLOBAL CORP., a
Florida corporation (hereinafter “Respondent”).

2. Respondent entered into an Assurance of Voluntary Compliance
(“AVC”) with the Attorney General which was fully executed on August 17, 2020.
A copy of the fully executed AVC is attached hereto as Exhibit 1.

3. Respondent and the Attorney General agree that Paragraph 27 of the

AVC shall be stricken and replaced with the following paragraph:
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In addition, with respect to consumer complaints and claim forms submitted to the
Attorney General during the 180 day period after August 17, 2020 (the “Covered
Consumers”), Respondent agrees to refund such Covered Consumers who (i)
purchased a Covered Product from June 1, 2014 through August 17, 2020 and (i1)
who file a complaint or claim form regarding Respondent with the Attorney General
by February 13, 2021 any and all amounts due and owing to such Covered
Consumers that had not or has not previously been refunded to such Covered
Consumers. Any such complaint or claim form shall include the Covered
Consumer’s name and information necessary to identify the consumer’s purchase
and reason for making a refund claim, such as the account number, proof of
purchase, reason for making a refund claim, and proof of returning the Covered
Product for which a refund is sought, or if the product was not returned, an
explanation declared under penalty of perjury of (i) why the Covered Product could
not be returned, and (ii) how the Covered Consumer was misled or otherwise harmed
in its transaction with the Respondent. Within a reasonable time after the conclusion
of the 180 days following the Effective Date of this AVC, the Attorney General shall
provide Respondent with a list of Covered Consumers who submitted complaints or
claim forms within 180 days of the Effective Date of this AVC and the refund
amounts claimed by each such Covered Consumer, and Respondent shall provide

full refunds directly to consumers within 60 days of receipt of said list to the extent
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that such refunds are due to such Covered Customers in accordance with this
Paragraph 27. If the Covered Consumer does not provide proof of returning the
Covered Product, but declares under penalty of perjury, as to: (i) why the Covered
Product could not be returned, and (ii) how the Covered Consumer was misled or
otherwise harmed in its transaction with the Respondent, the Respondent may not
deny the Covered Consumer's claim based solely on the failure of the Covered
Consumer to provide proof of returning the Covered Product. If Respondent does
not pay a refund to any Covered Consumer on the list provided by the Attorney
General, the Respondent shall provide sufficient documentation to establish to the
Attorney General’s reasonable satisfaction that Respondent previously provided all
appropriate refunds due to such Covered Consumer, or that the Covered Consumer
otherwise is not entitled to the requested refund.

4. All other provisions of the AVC remain in full force and effect.

5. By my signature, I hereby affirm that I have authority to execute this
Addendum to Assurance of Voluntary Compliance on behalf of the party indicated
and, to the extent I am acting in a representative capacity, I am acting within the
scope of my authority as corporate representative, and that by my signature I am
binding the party/parties indicated to the terms and conditions of this Addendum to

Assurance of Voluntary Compliance.

SIGNATURES ON FOLLOWING PAGES
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Agreed to:

o Qe

MONAT GLOBAL CORP.

RAYNER URDANETA, Chief Executive Officer

STATE OF FLORIDA
COUNTY OF Dade

)
)

BEFORE ME, an officer duly authorized to take acknowledgments in the State of Florida,
RAYNER URDANETA personally appeared as Chief Executive Officer of Monat Global Corp.
He acknowledged before me that he executed the foregoing instrument for the purposes therein
stated on the 17" day of September, 2020.

Subscribed to before me by means of __ physical presence or X online notarization, this 17" day

of September, 2020.

2
X85 My Comm. Expires Jan 21, 2023
" Bonded through National Notary Assn,

NbTARY PUBLIC

Ivis Mendoza

(print, type, or stamp commissioned Notary Public)

Personally known X or Produced Identification (check one)

Type of Identification Produced:

e 3 »’/1 A
Witnessed:™ /A g/ ,r?’-ffff(w.,,w

Name, Bar No. Thomas J. Hoolihan, Bar No. 625051
Address 4720 133rd Street NW, Gig Harbor 98332

Phone 1-360-870-7661
Counsel for [Respondent]



By:

COUNSEL FOR RESPONDENT

Dated:

JaSor’ Unger )

Gray Robinson, P.A.

301 South Bronough Street, Suite 600
Tallahassee, FL. 32301

q-|¢-2.0




OFFICE OF THE ATTORNEY GENERAL

o g R

K$le'R. Dull

Assistant Attorney General
Office of the Attorney General
1 SE Third Avenue, Suite 900
Miami, FL 33131

Dated: September 18, 2020

By: l/( /E (%{?& ’%C{%C&m

Victoria Butler

Director, Consumer Protection Division
Office of the Attorney General

State of Florida

Department of Legal Affairs

PL-01, The Capitol

Tallahassee, FL 32399-1050

Dated: ?//X/Oz()‘;@
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COUNSEL FOR RESPONDENT

By:
Jason Unger
Gray Robinson, P.A.
301 South Bronough Street, Suite 600
Tallahassee, FL 32301
Ditad: 8/14/2020
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