








m 01 THE STORM 

Preparing for the Storm 

In anticipation of a tropical storm or hurricane, it's important to ensure that you've done everything you can to 
prepare. 

Protect Your Home 

Not all hurricane shutters or impact protective systems meet the 
standards set by the Florida Building Commission or your local 
building authority. In order for the Florida Building Commission to 
approve a product designed for a window, the product must be part of 
the complete window system and assembly; window films and related 
products, which are typically attached only to the frame of a window, 
do not protect the window against wind. The Attorney General's 
Office has investigated  companies that have falsely or deceptively 
advertised, sold, distributed or marketed their products as hurricane, 
windstorm or impact resistant when these products have not been 
approved by the required state or local approval authority. 

Approved hurricane shutters and impact protective systems can offer 
protection for your home. There are a number of different products 
that vary in strength, cost and difficulty of installation. Should you 
choose to purchase a shutter or impact protective system to protect 
your windows from hurricane-force winds and debris, take the 
following steps to ensure you're buying a quality product: 

• Ask to see the product approval by the Florida Building
Commission or local building authority and the corresponding number for the approval and visit
www.FloridaBuilding.org to verify the number supplied.

• Some products may have been tested by a lab that is accredited by the Florida Building Commission
or Miami Dade County, but that does not mean the product is an approved form of storm protection.
Test results for a product may refer to the lab's accreditation, but this is not equivalent to a product
approval.

• Check with your city or county to determine whether you need a permit to install the products on
your home; in most cases, a permit will not be issued without proper documentation of the product
approval.

• Report any company that is making fraudulent claims about window film or other unapproved
products by calling the Attorney General's hotline at 1-866-9-NO-SCAM.

• Know that your insurance provider may provide discounts for hurricane mitigation.

Please be safe! Remember that some shutters and impact protective systems may prevent you from escaping 
through a window in an emergency. Consult the manufacturer regarding your particular product, as some 
products can be detached from inside while others cannot be. Removable shutters, impact protection systems 
and plywood should be removed once the storm has passed. In addition to being a safety hazard, long-term 
exposure to the elements could reduce a product's strength. 













My water provider is                                                                          ,
their phone number is                                                                       and
my account number is                                                                              .

My electricity provider is                                                                  ,
their phone number is                                                                       and
my account number is                                                                              .

My gas provider is                                                                                 ,
their phone number is                                                                       and
my account number is                                                                              .

My homeowner's or rental insurance provider is                                      , 
their phone number is                                                                       and
my policy number is                                                                                 .

My medical insurance provider is                                                          ,
their phone number is                                                                       and
my policy number is                                                                                 .

My car insurance provider is                                                               ,
their phone number is                                                                       and
my policy number is                                                                                 .

My waste and debris pick-up provider is                                             , 
their number is                                                                                 and 
my account number is                                                                              .
 
My phone and internet service provider is                                        ,
their number is                                                                                 and 
my account number is                                                                              . 
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